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Life is full of challenges. I believe that challenges make life interesting, and
overcoming them makes life meaningful. As a Toastmaster, we embraced the
challenge of speaking before an audience when delivering our ice breaker speech.
We take up the challenge of impromptu speaking whenever we step forward for
Table Topics and we challenge ourselves whenever we choose to participate in
contests. These and more are significant challenges that we all face along our
Toastmaster journey, but one thing is certain; with every challenge we overcome, we
become one step closer to realizing our ambitions.

Taking over from Yoong Hean was an honour and a challenge. The preceding EXCO
forged an incredible reputation, addressed many issues, and built a strong
foundation for the club so that its members can continue to excel. This is validated
by the fact that Sunway Toastmasters Club has won the President’s Distinguished
Award over the last 10 consecutive years. Bravo! Now it is up to the new EXCO to
sustain the glory of the club and to lead it to ever greater heights.

To achieve this, I believe we will need to focus on the following 3 key areas;

President's
Address

Needless to say, none of this can
be achieved without support
and active participation from
our members. I hereby urge all
our C.H.U.N & F.U.N. members
to be part of our journey in
driving the club to achieve
greater success in this brand
new term. Together we will grow
to become better speakers and
leaders as this is a place where
leaders are made.

Enjoy your day, enjoy your
Toastmasters journey and I look
forward to staying C.H.U.N &
F.U.N. with all of you.

Newly minted President of Sunway Toastmasters Club,
Ivan Chow shares his idea of a challenge and lays out
his vision for the club over the coming year.

To strengthen the bond between members through closer engagement & club
activities.
To support our members in achieving their Toastmaster objectives in both the
Communication and Leadership tracks.
To further enhance the quality of each club meeting to ensure a consistently
C.H.U.N. and F.U.N. experience.

And we will deliver results on the key areas by:
Organizing social activities such as Board Games Day, a hiking trip, food trips,
and sport activities to provide avenues for members to mingle outside of our
regular meetings.
Subsidizing members who wish to attend selected educational or leadership
workshops.
Implementing an effective mentoring program for club members to ensure that
member’s progress are always on track and appropriately supported as needed.
Encouraging members to actively participate in division and district activities to
expand their network and sharpen their leadership skills.
Promoting a ‘clubbing’ culture in Sunway Toastmasters Club to encourage
members to visit other clubs and go beyond their own club for further
improvement.

I V A N  C H O W
President
Sunway Toastmasters Club
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EXCO FUN FACTS

Ivan Chow, CC Rubein, ACB ALB Bob Hansen Asim Perlyn Ng
President

IT Service Manager

Joined Jan 2009

Ivan is a typical ENTJ

type person who loves

all kind of outdoor

activities, though he

enjoys his "me" time as

well.

His dedication to

improving himself as a

leader inspires all of us

to better ourselves.

VP Education

Student

Joined: Aug 2010

Rubein is a tall, dark,

and handsome (judge

for yourself) boy who

always tries to help out

when he can.

He took his position on

the Exco to help others

develop their

communication and

leadership skills.

VP Membership

Product Manager

Joined: July 2013

Bob is the most

Chinese-looking

indigenous person

from Sarawak. Due to

his middle name, he

sometimes gets called

“handsome”.  

This could explain the

significant increase in

female members after

Bob became Vice

President of

Membership.

VP Public Relations

Finance Executive

Joined: June 2014

Perlyn is a radical five

foot two gal who

knows her way around

food and cars.  For real.

She is the only Exco

member to have

experienced “Dining in

the Sky”, and she one

day dreams of driving a

BMW i8.
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Aaron San Jocelyn Sam Jessica Chan Lai Yong Hean
Secretary

Copywriter

Joined: May 2015

Aaron loves discussing

food as much as he

likes eating it: Feel free

to talk to him about the

Maillard reaction, the

different ways to

scramble eggs and the

optimal technique for

cooking steak. His love

for food, unfortunately,

is the main reason he

can’t fit into his old

clothes anymore. 

Treasurer

IT Executive

Joined: Oct 2013

Jocelyn is a curious-

minded person, often

contemplating life, the

universe and

everything else, but

can’t figure out what to

eat most of the time.

She is an avid European

board games fan who

could spend an

entire day at Meeples.

Sergeant-at-Arms

Student

Joined: Aug 2013

Jessica is a shy and

quiet person who likes

to explore new things.

Ever since she

discovered

Toastmasters, she has

continued to explore

new things, but is now

a lot less shy and quiet. 

Joined: Aug 2009

Yoong Hean claims to

be a shy and quiet

person who doesn’t

bite… most of the time.

While most of us would

deny that he is shy and

quite, it is very true that

Yoong Hean only bites

occasionally. 

Immediate Past President

Investment Analyst
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EXCO Installation
2015/2016

by Aaron San

What we think, we become.
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The Installation of the Sunway Toastmasters
Club 2015/2016 Executive Committee was held
on the 23rd of July 2015, in conjunction with a
regular club meeting.

The evening started with a heartwarming tale by
our Invocation Speaker, Sook Mun, who
reminded us that our thoughts influence our
success or failure. She reinforced her point with
an anecdote about her aunt, who recovered from
cancer after a lengthy battle, citing her family as
her main driving force.

This was followed by a speech delivered by the
invited guest speaker, none other than
2014/2015 District 51 Table Topics Contest
Champion, Gurmeet. Titled ‘Relax Lah’, Gurmeet
masterfully entertained us with humorous
anecdotes about his friend, Sam and how Sam’s
eccentricities eventually proved to be an
insightful life lesson. After his speech, Gurmeet
shared his experiences delivering a speech at the
District 51 International Speech Contest, in
which he placed 2nd.

2015/2016 area C4 Director, Chloe Chan then
proceeded to discharge the 2014/2015
Executive Committee of their duties. They are:

Yoong Hean, Ying Ying, Timothy, Hao Yun,
Jocelyn, Bob and Hazel.

The club thanks you for your dedicated service.

Chloe then swore in the 2015/2016 Executive
Committee, each member swearing to carry out
their tasks to the best of their abilities.

The meeting then continued with 2 project
speeches. John Tan delivered an inspiring CC#2
speech, telling us the story of how a morning
walk gave him determination to ‘keep walking’ in
life. His speech gave us a rare look at the power
of metaphor, drawing life lessons from things as
prosaic as a morning tai chi routine.

Jian Kit then delivered his CC#8 speech about Down’s Syndrome,
effectively communicating the genetic causes of the condition and
revealing his personal relationship with a Down’s Syndrome sufferer.
He taught us his perspective on the disease, and ended with a note on
how those with this condition are people as well, with feelings, and
should be treated as such.

As the meeting drew to a close, 2014/2015 District Public Relations
Office, Selina Chong presented the 2014/2015 Executive Committee
with the President’s Distinguished Club Award, recognising the club
for achieving all 10 of the Distinguished Club Programme goals.

Cheers for the year ahead!
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2015/2016

On the 13th of August, new victors were crowned in Sunway Toastmasters Club’s

annual Humorous Speech and Evaluation Contest held in Sunway College.

Talented speakers from the Humorous Speech Contest and the Speech Evaluation

Contest amazed the audience with their impeccable ability to cause eruptive

laughter with just a few words, and to evaluate a test speech with a keen eye for

observation.  

The evening kick started with the Organizing Chair, Lim Kee Kiat, warmly greeting

the audience and guest judges. The first contest, which was the Humorous

Contest, started soon after with the first contestant, Aaron Koh’s speech entitled

‘Pets, love ‘em, hate ‘em.’ He shared with the audience stories of his pet dog

Goldie’s disobedience, which led to a series of comical events.  He concluded his

speech by reminding the audience that pets, no matter how mischievous, would

always remain a part of our families.

The second speaker, Rubein, spoke about his horrific yet amusing ordeal with his

doctor in his speech ‘Trust’. He weaved his tale of undergoing surgery in a

government hospital while injecting humour in all the right places. By

metaphorically equating his trust for his doctor with a piece of crumpled paper, he

still urged everyone to trust their doctors because health is not worth toying with.

Next, Lee Ying Ying, the sole female contestant, caught everyone’s attention with

her speech ‘Life is not easy.’ She shared with the audience her misery of being a

daughter in a traditional Chinese household, while empowering women with her

humorous yet encouraging story of self- acceptance.

John Tan, the following speaker, reminisced about his college days as he gave his 

Humorous Speech &
Evaluation Contest

Continued on next page

by Aaron San
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speech ‘Looking up is actually looking under.’ He tickled the audience’s funny

bones as he spoke about his friend, Patrick, who introduced him to the perks of

 being involved in cheer-leading and ultimately, offered him the best and most

memorable time of his life. John prompted the audience to remember that there is

no better moment to enjoy than the present.

The fifth and final speaker, Aaron San, humoured the audience with his speech

‘Why I don’t play golf anymore.’ He spoke of his misadventures while playing golf

and of his journey to happiness with the discovery of another sport- table tennis.

He concluded the humorous contest by encouraging the audience to do things

they love for their own sake, and not just others’.

The evaluation contest was held next, and it saw four eloquent evaluators give

comprehensive evaluations of a test speech delivered by Eddie Tan, titled ‘Surgical

Strike’. Eddie enthusiastically shared his story of pulling a prank on bullies in his

school during his younger days, reiterating the phrase ‘Think, plan, do’. The four

contestants, Lai Yoong Hean, Ivan Chow, Lee Ying Ying and Fabian Fidelis

commended Eddie on his excellent speech and gave further points of

improvement.

The evening drew to a close with the announcement of the results. Lee Ying Ying

won the Humorous Speech Contest with first runner-up, Rubein Gunasaragam

and second runner-up, Aaron San. Meanwhile Fabian Fidelis won the Evaluation

Contest with first runner-up, Ivan Chow. 



The 27th Anniversary
by Lim Chuan Yang

Marty McFly and his time travelling DeLorean. Did anyone
else think of this when seeing the anniversary meeting
theme for the first time?

Great! Now you know how old you are.

Jokes aside, the meeting themed, “Power of the Past, Force
of the Future” certainly drew unavoidable parallels with
‘Back to the Future’, a popular 1985 movie that was filmed 3
years before the establishment of Sunway Toastmasters
Club in 1988.

VOICES   |   10

Held on the 27th of August, in the subtly lit and glass fronted
Morning After Café, the meeting brought together
generations of Toastmasters, past and present to celebrate
the accomplishments of a remarkable 27 years.

The evening started off with Table Topics Master, Teo Hao
Yun and his innovative range of Table Topics where
speakers had to relate two words selected at random from a
smartphone app.

SUNWAY TOASTMASTERS CLUB



No Toastmaster meeting is complete without the project speeches. For
this session there were a total of three speeches by three remarkable
individuals.

First to the plate was Jessica Chan, attempting her CC#5 speech titled
Jacky Hides in His Cave, Jessica Talks. She cleverly used metaphor to
represent the different perspectives of males and females towards
relationship problems. Drawing from her personal experience, she also
alluded to the stereotypical ‘Men are from Mars and Women from Venus’
approach to gender differences, establishing that those stereotypes are
not entirely unfounded.

The second speaker, Loh Jian Kit then took to the stage with CC#10,
headlined Just Give It a Try. He also drew on personal experiences for this
speech, relating a detailed account of his first ‘Sky Trexx’ experience and
how it transformed him into an individual more willing to try new things.
Fear of the unknown originates from a desire to live within our comfort
zones, and Toastmaster Loh urged the audience to put those fears aside
and emphasized that the secret to success is simply getting started.

Fabian Fidelis, our last project speaker of the day then presented his
second speech from the Speaking to Inform Manual; titled The Pros and
Perils of Being a ‘P’. In this speech he brought to our attention a section
from the Myers-Briggs personality test that attempts to classify people
into two distinct personality groups; the Judging and the Perceiving. He
then led the audience into an interactive personality test that would allow
us to establish if we displayed ‘P’ or ‘J’ personality types. He then broke
away from polarised nature of the personality types, informing the
audience that the best quality to possess is a balance between the two
traits.

The night was then wrapped up with an Award Presentation which saw all
three awards snapped up by past presidents of the club.
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The first brave soul, Stewart, drew the
words shampoo and video tape. He let his
wild side free as he spoke about being in the
shower with a video tape recorder. The
second speaker Kenny, was given the words
pencil and mobile phone. He explained to the
audience how smart phones had rendered
pencils obsolete. Third speaker, Razif, got
the words car and pen, going on to tell the
club about his dream of owning a luxury car
and putting his dream onto paper with a pen.

The fourth speaker, Murphy, was given
bicycle and toothpaste. He artfully took the
audience though his personal journey with
Toastmasters, likening it to a ride on a
bicycle, and reiterated his vision of
transforming Sunway Toastmasters Club
into an essential part of everyone’s life, like
toothpaste. A remarkable use of metaphor.

The final speaker, a guest by the name of
Melissa, drew floppy disk and computer.
This being her first attempt at table topics,
she made a courageous effort, comparing
the desktop computer (which accepts floppy
disks) to her modern laptop, declaring the
desktop computer a relic. She also revealed
her penchant for collecting floppy disks,
seeing the colourful disks as a form of
artistic expression.

Current president Ivan Chow took the party
for a walk down memory lane with a video
compilation of moments past, evoking a
sense of nostalgia in all present, especially
former presidents who graced us with their
presence that day.

The meeting was then led into Game Time,
orchestrated by Game Master Perlyn Ng. A
shake up of the usual meeting conduct, this
session featured a Round Robin format of
speaking. Each participant was given twenty
seconds to speak. The twist? They had to
start speaking with the last word used by
the previous speaker. 
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They say that all work and no play makes Jack a dull

boy. To inject a little bit of fun as well as strengthen the

bonds between   members,   Sunway   Toastmasters  

Club   held  a Board  Games  Session  on  the  13th  of

 September  at the board game café, Meeplex, Kota

Damansara.  

For  the uninitiated,  we’re  not  talking  about  snakes

 and ladders, monopoly or checkers. Meeplex offers a

variety of European  board  games  and  card  games

 that  go  beyond the regular  games  most  of  us  would

 have  played  in  our childhood.  Bob Hansen  Asim,  the  Vice President  of

Membership, clearly  went through  a  lot  of  planning  to  make  this  event

 a  success;  a Board Game  Testing  session  was  held  prior  to  the  event

 in  order  to  pick the  games  offering  the highest entertainment value.

 Capitalizing on the range of board games at Meeplex, Bob (with the advice

 of  his  board  game  testers,  Hao  Yun,  Yoong  Hean,  Ying  Ying and  Kay

 Ment) selected  different  types  of  games  to  appeal  to everybody.

 We  had  games  involving  a  combination  of  strategy  and luck such as

Camel Up and 6 nimmt!.  Other games, like Avalon and Nanuk, placed

importance on perception and deception in order to reach your goal. There

were even games that were just plain fun like Rock to the Beat and 

Cards Against Humanity. The  14  members  and

 3  guests  were  split  into  3  groups,  with  each

group  playing  different  games.  After  the

 groups  had  played  two games each, Bob would

rearrange the groups so that everyone could

mingle  and interact with  each other.

After  a  fun-filled  afternoon,  the  group  went

 for  dinner,  bringing  an  enjoyable  day  to  a

 satisfying close.

Fun  Gamesn'
by Aaron San



Generation: Why
Can't We All Just Get

Along
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By Lim Chuan Yang
I stepped into Starbucks and let the
expansive glass doors swing shut behind
me. The café is going full tilt; the aromas of
ground coffee and espresso quickens my
heartbeat and a tumult of conversation
babbles all around. As I wind my way
amongst the tables, a familiar face catches
my eye. Waving, I slide into the seat next to
the familiar face.

Yoong Hean is an affable but direct chap.
He looks me over and after exchanging
pleasantries, jumps straight to the point.

“So, what are we going to talk about today?”

What indeed.

Most of us here will be familiar with the
term Generation Y, otherwise known as the
Millennial generation. It loosely refers to
the demographic cohort born between the
years of 1980 and 2000. As a whole,
Millennials will grow to represent 70% of
the global workforce by 2025. This, coupled
with the perception that millennials are
lazy, distracted, and difficult to work with, is
fuelling significant intergenerational
friction at the workplace.

While generation gaps are literally as old as
history, companies are more concerned
than ever about managing the three
different generations that exist at the
workplace; the Baby Boomers, Gen X, and
Gen Y.

I show Yoong Hean a picture. It depicts
some commonly held stereotypes for each
generation.

“What do you think it represents?” I ask.

He told me that the Gen Y looked very
carefree, the Gen X look very worried, and
the Baby Boomers look like they’re
controlling everyone.

If you think this rather aptly represents how
corporate structures look right now, you're
not wrong.

 In most company hierarchies, the Baby
Boomers tend to occupy the senior rungs of
top management with the Gen X’ers in
middle management, and Gen Y just entering
the workplace.

So where then, does the friction come from?

What is it about Millennials that makes them
difficult to work with?

One reason perhaps, is raw ambition. (See
 right).

This does not sit well with their older
colleagues; a June 2013 survey by EY
indicated that 68% of respondents thought
Millennials were ‘entitled and concerned
about individual promotion’.

The meteoric rise of social media and the
exploding startup scene does nothing to help
matters; Gen Y are bombarded daily with
news of fresh faced entrepreneurs founding
companies with multi-million dollar
valuations. Young people entering the
workforce these days walk in with the
expectation that they have the potential to
make it just as big.

Self - Centred
and

Entitled

I n  a  P w C  s t u d y ,
o v e r  h a l f  o f  t h e
G e n  Y  s u r v e y e d
b e l i e v e d  t h a t
‘ o p p o r t u n i t i e s  f o r
c a r e e r
p r o g r e s s i o n ’  m a d e
e m p l o y e r s
a t t r a c t i v e .  T h e
s a m e  s t u d y
r e v e a l e d  t h a t  6 5 %
o f  G e n  Y  c i t e d
‘ o p p o r t u n i t i e s  f o r
p e r s o n a l
d e v e l o p m e n t ’  a s
t h e  m a i n  r e a s o n
t h e y  a c c e p t e d
t h e i r  c u r r e n t  j o b s .
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“I think they don’t understand the hardship behind
success,” muses Yoong Hean.  “They see professionals
making all sorts of deals, and they want to make deals like
that too, but they don’t know the effort behind it.”

Impatience, he feels, appears to be a key characteristic of
Gen Y.

This can lead to a lack of attention to detail. Or a lack of
attention at all.

“Bosses tend to data dump. They’ll give you all the
information in one go, and expect you to be able to retain it.
And then when you go off to do the work, you do it without
enough attention to detail and then it needs to be
redone.” This is a major complaint from the bosses he has
worked with.

Gen Ys also tend to eschew structures and conformity;
something that many Gen X’ers are uncomfortable with.
Yoong Hean sees that from his Toastmasters experience.

“Take speech evaluations, for example. The older
generation speech evaluators tend to stick very closely to
the manual. They don’t experiment with different styles.
Newer generation Toastmasters like to play with
pneumonic elements in their evaluations. They are also
better able to tailor their evaluations to better fit the
limited attention spans of Gen Ys.”

This disdain for structure does have its drawbacks. “They
don’t understand the need to adopt meeting minutes, for
example.” Without a set agenda, meetings can drift away
from their intended purpose; rather than simplifying
matters, doing away with minutes and agendas can actually
make meetings more inefficient. Yoong Hean feels a middle
ground can be reached. “Minutes and agendas are
important, but I think purely procedural matters like
proposing and seconding can be excluded”.

Dissatisfaction

It isn’t just the other generations that are unhappy with
Gen Y. The London School of Business and Finance found
that 66% of Gen Y professionals want to move on from
their jobs. It appears that Gen Y themselves are dissatisfied.
I asked DTM Sivalingam what he thought the reason for
this was.

 
“The pressure of work has increased tremendously over
the years. That is something that has been noticeable to
me. Young people nowadays come, and they don’t want
that. They want work/life balance, and they are willing to
leave a company to find it.”

“And there’s social media too, people can compare their
working conditions. You can be working late and see your
friends having coffee after work and go like 'Why do I need
to do this to myself?’

The concept of being so dissatisfied with your job that you
will be willing to walk away may seem like an alien concept
to older generations. But Gen Y do not see it that way.
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Perhaps this is because Millennials are more comfortable
with uncertainty. Having been raised in a period of relative
economic prosperity, they are more willing to flirt with the
risk of not getting rehired once they walk out on a job.
Older generations may not understand that, being raised as
it were during the tumultuous times of post-colonial
Malaysia.

Global data supports this position. In a 2008 report, PwC
argued that Gen Y were loyal to their employers only as
long as it suited them.This unwillingness of Generation Y to
hang around if their needs are not met is frequently
criticized by employers as a lack of loyalty. But at least one
member of Generation X disagrees.

No Right or Wrong, Just Different

Everlin is a fast talking human resources professional with
years of experience. To her, this lack of loyalty is just a
matter of perception.

“Those days as I remember, my parents as baby boomers,
they don’t change jobs very easily, because they were
aiming for pension funds. Back then, company benefits used
to encourage long tenures, but now the benefits have
changed. So what’s the pull factor now for people to stay?”

“I think the factors have changed from many perspectives,
people move around for many different reasons now. It
could be compensation or the opportunity for
advancement. The expectations are different.”

DTM Siva has a similar outlook.

“People come and people go, and once you accept that,
you’ll be alright,” he advises fellow Baby Boomers. He feels
that there is an unnecessary tendency amongst the older
generations to perceive resignations as a betrayal. But
loyalty goes both ways, and having entered the workforce
during the recession, DTM Siva is aware of how cold-
blooded companies can get when trying to stay afloat.

He also believes that moving around can actually add value
to an employee, making them valuable acquisitions further
on in their career when companies rehire these employees
into more senior positions.

Mentoring and Advancing

Everlin believes that with the right encouragement, Gen Y
can be formidable talents. And who better to coach them
than members of the preceding generations?

This would address two issues in one fell swoop; a
proverbial ‘two birds with one stone’ solution. Millennials
would appreciate the opportunity to gain additional skills
and further advance themselves, while Gen X-ers and Baby
Boomers learn to direct the energies of Generation Y. Win
– win all around.

Toastmasters is a vocation that attracts people from all
walks of life and all generations. This affords people a
reason to interact with members of other generations, to
swap viewpoints and perspectives. More experienced
Toastmasters are also actively encouraged to coach and
mentor younger members, and since teaching is frequently
the most powerful form of learning, this activity accords
remarkable benefits from both sides of the divide.

Speaking about generational differences in a public forum
such as Toastmasters also allow members to challenge their
own preconceptions and develop more nuanced
approaches to managing their relationships at the
workplace.

In The End

Avenues already exist to bridge the generation gap at the
workplace. Communication goes a long way towards
mitigating differences. Discussing and challenging
perceptions is also a key strategy, and this is something that
Generation Y need to quickly learn. After all, their biggest
challenge may not be learning to manage ‘upwards’.

Described by The New York Times as ‘Millennials on
steroids’ Generation Z, born from 1995 to the present, is
fast bursting onto the scene. As the first true digital natives,
many of them would not remember a world before the
Internet. With population numbers already consisting of
over 25% of people in the United States, Generation Z is
projected to outstrip their Millennial forerunners in sheer
population numbers, tech savviness, and entrepreneurial
tendencies.

So buck up Gen Y, your time is almost up!



Upcoming
Events

About the Editorial
Committee
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If there is a will, there is a way. That is the motto we held on to throughout our
journey of developing our first newsletter for  the term 2015/2016. It is with
deep appreciation that I would like to sincerely express my thanks to the team
consisting of our Chief Creative Director, Lim Chuan Yang and our Chief
Language  Director,  Aaron  San  for  their  relentless  commitment  and
 unparalleled  contributions  into producing  our  very  first  newsletter  as  a
 team.  It  has  certainly  been  a  wonderful  journey  for  me  and  I look
 forward  to  working  on  our  next  newsletter  together  again.  To  our  dear
readers,  we  wish  you  a pleasant  reading  experience  and  hopefully  be
 inspired  to  pursue  and  continue  your  Toastmasters journey with us for
many years to come

Yours truly,   

Club Details
Club Name: Sunway Toastmasters Club, Area
C4, Division C, District 51R  

Meeting Days: Every second, fourth and fifth
Thursdays of the month
Time: 7.30-10.00pm (dinner is served at 7pm)

Venue: Sunway University (room will be
updated prior to every meeting) 

P E R L Y N  N G
V.P. Public Relations
Sunway Toastmasters Club


